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Installation Training



Overview
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• Pre / Post Installation Checklist
• When to use them

• What to look for

• Importance of good pictures

• System Set Up
• Registering Headsets

• Greeter

• Basic Settings

• Expectations
• Wentworth Technology Standards

• Detector Settings

• Timer Integration

• Battery Charger

• Wiring

• Common Mistakes
• Conduit Issues

• Timer Issues

• Resources Available
• Website

• Support Number



Pre & Post Installation Checklists
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• Pre Installation Checklist

• This is given to customers when they put in 

their order and requested they fill it out and 

return it before the installation can be 

scheduled.

• Should include pictures of the site

• Look for:

• What kind of timer they have.  

• Do you know how to hook it up?

• What kind of wall surface do they have.  

• Do you have the right tools?

• Where are we mounting the speaker and 

microphone?

http://www.wentworthtechnology.com/support/

speedthru-support-documents

http://www.wentworthtechnology.com/support/speedthru-support-documents


Pre & Post Installation Checklists
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• Post Installation Checklist

• We fill this out after an install to ensure a job 

well done

• This MUST be signed by the customer

• Return this form to Wentworth Technology 

within 48 hours to validate warranty

• Look for:

• Clear notes to explain any abnormalities

• Good pictures which we can use to 

trouble shoot over the phone in the 

future

http://www.wentworthtechnology.com/support/

speedthru-support-documents

http://www.wentworthtechnology.com/support/speedthru-support-documents


System Set Up
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• Basic Settings

• Volume

• Time

• Mode

• Greeter

• Headsets

• Registering is easy

• LO and “Order Takers”



Expectations
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• Pulling New Wire

• Wentworth wire must be installed unless owner signs warranty 

release, voiding the installation warranty.

• Training Staff

• 15 minute walk through of features, using the Quick Start Card

• Speaker and Microphone Setup

• Preferably 2 feet apart, 

• If there is an echo, face the speaker 

away from the cars.

• Testing Equipment

• 10 Car minimum

• Test system when running outside lighting

• Test timer at all time points



Expectations
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• Detectors

• LMA-1250’s -> DIP Switch 6 ON if using a timer

• Do not share ground if using a timer

• Follow specifications in the manual

• Timer Integration

• We make our own wire (part # HT100) for the Hyperactive Qtimer.  

Make sure you have it!  Their wire will not work properly.

• All the wiring schematics are on our website and in the manual

• Battery Charger

• Hang on a wall unless the owner or manager signs off.

• Do NOT interchange AC power wire for battery charger and base 

station.  This may damage the battery charger.



Expectations
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• Proper Wiring

• Solder, Tin and 

Dolphin every 

time



• Conduit

• Do NOT share conduit with high voltage wires or AC main power.

• If the conduit is frozen, the owner needs to sign the warranty 

release form if they want to use the old wires.

• Microphone wires must be spaces at least 12 inches from any 

other power wires, even if it is in a separate conduit.

• Timers

• Make sure you know which one ahead of time and have the proper 

schematics printed out!

• Hyperactive Qtimers -> You will need a special cord (HT100), 

supplied by Wentworth, for the greet time.

• Test the volume settings

• Loud outbound volume can create an echo when a car is present.

Common Mistakes
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Resources Available
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• Website

• http://www.wentworthtechnology.com/Support

• Installation Manual

• 24 / 7 Support Line

• 1-877-495-1634

• Sales:  info@wentworthtechnology.com

• Technical Assistance:  service@wentworthtechnology.com

http://www.wentworthtechnology.com/Support
mailto:info@wentworthtechnology.com
mailto:service@wentworthtechnology.com


Thank you!
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